
3 MONTHLY
Monitoring ‘Organic’ levels - (bacteria)

We recommend using a TVC dipslide to proactively monitor bacteria in your RO unit. 

Instructions
• Allow RO water to run for 30 seconds.

• Remove cap & insert dipslide in water for 10 seconds

• Incubate for 1 week to get an accurate reading.

• Repeat quarterly.

If you have a positive reading on your dipslide: 
1. Empty RO tank completely and allow to fill up. Then retake dipslide test.

2. Ensure the water feeding your RO system is not coming from a cold water storage tank in the loft,
or has any plumbing ‘dead legs’ on it.

3. Visit our website (www.cleancert-hygiene.co.uk) for a Biofilm Cleaning Kit (Ref: BFCDS01) and
CleanCert Dual action biofilm remover/dental water line cleaner (BFCEP50), which should resolve your
issue. Instructions for this process can be found on: YouTube type in ‘Clean CleanCert RO’ and
select your model.

If you have any further questions please contact the technical team on: 
08443 511115 or email technical@cleancert.co.uk 

www.cleancert-hygiene.co.uk
CleanCert Hygiene, Unit 16b Grosvenor Drive, Tisbury, Wilts. SP3 6GS 

Date Test Carried Out Dipslide Batch No Result Action To Follow? 

PP301-3 v2 02/11/21


	Instruction Manual HARD WATER EF404-DI-U_07
	Maintenance Sheet - RO Basic v1
	Maintenance Sheet - Inorganic v1
	Maintenance Sheet - Organic v1



