
Maintenance
frequency

Daily

Turn on mains
water to machine

and contact your
manager

No further
action required

No water supply.
Turn on mains

water

Filter needs
replacing. See pg 8 of 

installation manual

System flushing air
from filters. Wait for

machine to finish

All 6 filters need
changing. See pg 8 of

installation manual

All 5   filters need
changing. See pg 8 of

installation manual

Contact 
technical@cleancert-hygiene.co.uk

for further assistance. NB: Cleaning kits
should only be used after all other

factors have been investigated

Refer to installation 
manual page 5 

for solution

at the end of the day

Record the result - no 
further action required

No  further action 
required

Change this blue filter
at the same time

No  further action 
required

Change the blue filter
at the same time

Run water for 30
seconds and retake dipslide

Is the display
prompting an

issue?

Quarterly

Annually

PP201-7 Sept 22 V1. Audience: End-user

Are there
any visible water 

leaks?

After 7 days
incubation are there 
any red dots on the

dipslide?

Was the 
water run for 30

 seconds before taking 
the dipslide?

Have the filters
in the RO been replaced

in the last 9-12
months?

Do you have
an additional external

blue DI filter?

Is the water feed
failing dipslide tests?

Which light
or error code is

flashing?

Do you have
an additional

external blue DI
filter?

Is the 
Inline TDS number

(after the blue DI) equal 
to or greater than

the RO screen
number?

Is the 
Inline TDS number

(after the blue DI) equal 
to or greater than

the RO screen
number?

Use the machine
as normal

Use dipslide to
monitor bacteria

Replace all 5 filters
inside the RO machine

YES YES

YES

YES

YES

ALL FILTER LIGHTS
& AUDIBLE BEEP

RED LIGHT
NEXT TO FILTER

NUMBER

YES YES

YES

YES NO

YESNO

NO

NO

NO

NO

NO

NO

NO

NO

NO

YES

Leak detector 
activated. Have you

changed 5 filters?

999 
ON SCREEN

FSH
ON SCREEN

SRC
ON SCREEN

TDS(!)

EauFlow EY505 RO soft and hard water basic maintenance flow diagram
Are you maintaining your RO machine correctly?

For further help, please email technical@tec-safe.com  |  www.tec-safe.com

Remove black probe
and dry. Wipe out base of 

unit and replace probe.
Press Zero to reset


